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Real Estate 
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Introduction
GRESB PORTAL 
GUIDE

https://gresb.com/gresb-real-estate-assessment/
https://gresb.com/gresb-real-estate-assessment/
https://gresb.com/infrastructure-fund-assessment/
https://gresb.com/infrastructure-fund-assessment/
https://gresb.com/infrastructure-asset-assessment/
https://gresb.com/infrastructure-asset-assessment/
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GRESB’s free online training platform

GRESB’s Helpdesk

GRESB Partners

Resources

INTRODUCTION

https://gresb.com/online-training/
https://gresb.com/contact/
https://gresb.com/gresb-partners/
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Getting started
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GUIDE

https://portal.gresb.com/log_in
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0. Registration

GETTING STARTED

https://www.youtube.com/watch?v=_SwSqiUeueo
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GETTING STARTED

1. Logging in
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1. Logging in

GETTING STARTED
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GETTING STARTED

2. Creating an entity

https://www.youtube.com/watch?v=n0g-M1JIJCw
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2. Creating an entity

ⓘ

ⓘ

GETTING STARTED
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3. Assessments overview

MANAGING 
ASSESSMENTS

View Fund-
Asset links
(Infra only)

• Select Assessment components to complete
• Apply a template to the response
• Amend data sharing settings
• Change intent to submit
• Remove a response

Switch
between 

Assessments

Generate a 
pdf of the 
response

View 
uploaded 

documents

Purchase
additional products 

and services

Open and edit
the Assessment 

response

View 
Assessment 

completion rate
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4. Assessment 
collaborators

MANAGING 
ASSESSMENTS
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MANAGING 
ASSESSMENTS

5. Template tool

https://www.youtube.com/watch?v=hYAawfd_4xI
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6. Manage entity

MANAGING 
ASSESSMENTS
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MANAGING 
ASSESSMENTS

7. Asset portal (Real 
Estate only)

https://www.youtube.com/watch?v=DdtfRj_eSnc


© GRESB 2021 18

8. Fund-Asset links 
(Infrastructure only)

MANAGING 
ASSESSMENTS

https://www.youtube.com/watch?v=zvDX1vMZm6o&t=1s
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Assessment response
GRESB PORTAL 
GUIDE

https://gresb.com/online-training/
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9. Component 
selection

ⓘ

ⓘ

ASSESSMENT 
RESPONSE
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ASSESSMENT 
RESPONSE

10. Editing the 
response
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10. Editing the response

ASSESSMENT 
RESPONSE

Navigate the 
response

The maximum 
available points 
for the indicator

(if indicator is 
scored)

Guidance, 
including 

references, on 
how to complete 

the indicator

Contact the 
GRESB

helpdesk
with any 
queries

The Action panel
indicates any actions or 
errors that need to be 
reviewed before the 

indicator is completed

The points 
awarded for the 
indicator in the 
previous year
(if applicable)

Confirmation if 
the indicator is 
prefilled from a 
previous- year 

response
(if applicable)
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ASSESSMENT 
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11. Purchasing 
additional products
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12. Review and 
submit

ASSESSMENT 
RESPONSE
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