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GRESB PORTAL
GUIDE Introduction

OVERVIEW Thisis a guide for the GRESB Portal to take you through the steps needed to create
a reporting entity, explain basic Portal functionalities and provide tips to streamline
the reporting process.

Introduction

The GRESB Portal is a collaborative work environment for companies, fund
managers and asset operators reporting to the GRESB Assessments. It also
Getting started provides a platform for GRESB Investor Members and participants to analyze and
benchmark ESG performance.

« Managing For more in-depth information on the GRESB Assessments and indicator-specific
Assessments guidance, please see:

* Assessment o o -
response cr s GrEs s G Rvs b

Real Estate Infrastructure Infrastructure
Assessment Fund Assessment Asset Assessment

Unless indicated otherwise, this guide applies to all GRESB Assessments.
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https://gresb.com/gresb-real-estate-assessment/
https://gresb.com/gresb-real-estate-assessment/
https://gresb.com/infrastructure-fund-assessment/
https://gresb.com/infrastructure-fund-assessment/
https://gresb.com/infrastructure-asset-assessment/
https://gresb.com/infrastructure-asset-assessment/
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GRESB's free online training platform

];,ﬂ Access the Training Platform

GRESB’s Helpdesk

3? Contact the GRESB Helpdesk
]

GRESB Partners

Find a GRESB Partner

i

INTRODUCTION

Resources

You can access the free
GRESB Training Platform
directly through the GRESB
website. Links to specific
training videos are included
throughout this guide.

For any questions from
invoicing to the assessment
process you can contact the
GRESB Helpdesk.

GRESB'’s Partners are also
able to assist with the
reporting and submission
Process.


https://gresb.com/online-training/
https://gresb.com/contact/
https://gresb.com/gresb-partners/

GRESB PORTAL
GUIDE Getting started

OVERVIEW 0. Registration

 Introduction 1. Loggingin

2. Creating an entity
» Getting started

« Managing GRESB Portal
Assessments

e Assessment
response
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https://portal.gresb.com/log_in

. = | X
£,2 SignUp X + [~]

& —» C & portalgresb.com/user/sign_up Q e Guest

»

Create a GRESB Account

Please create an account to get started with our assessments or analytical tools. GRESE will use these account details te contact you regarding your

submissionl(s]. All fields are mandatory.

Already have a GRESB account? Log in to GRESB to continue

Assessment Participation

Please indicate which assessments you are interested in [select at least one:
. Real Estate Assessment

. Infrastructure Assessment

Read our Privacy Statement

User Information

Your e-mail address

Login information

Cheoose your password Re-type your password

Choose a strong password at least 8 characters in length

© GRESB 2021 ];;[ Watch the training

GETTING STARTED

0. Registration

If you don’t have a GRESB
account already, you can
sign up to create one for free.

You can select which
Assessments you are
interested in.


https://www.youtube.com/watch?v=_SwSqiUeueo

GETTING STARTED

1. Logging in

Once you've created a user
account, you can log into the
GRESB Portal.

£ Login

« > C

x  +

@ portal.gresb.com/user/sign_in

L J
’:"‘\:
LTI
G R E S B

®

E-Mail or Username

Password

Forgot your password?
Need an account? Sign up for GRESB
Read the GRESB Privacy Statement

© GRESB 2021




i3 Real Estate Entities X +

<« - C

Real Estate Infrastructure

Real Estate Entities

@ portal.gresb.com/real_estate/entities

REPORTING ENTITY ASSESSMENTS
Real Estate Test Entity
Example
GRESB Test

jmm————— (’ )
Blackbird Test 1 View hrad
Ornithology Inc. : assessments |

| S .

ACCESS

Access

Access

2021 ASSESSMENTI(S)
STATUS

Real Estate - Provide your
intent

Real Estate - Mot started

MANAGE

Manage

Manage

+ Create new reporting entity

1
I Submit a case study >

- O
(-]
e Guest
CaniN
-------------- 4 b 1
: NEWS o ‘\r,
1
1 ]
 Checkyour updates > o
.............. 3
| TEMPLATES &,
1 ]
| Manage templates > L
.............. 3
| RESOURCES ' C_'_/
1 ]
1 I ]
-_l"f‘l’ief‘l“_“ff?___,»\
""""""" e 1
! SCHEDULE . f’
1
1 View schedule > 1
'—'::::::::::::::’L\
cAsEsTUDIES v f)
]
]
]
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GETTING STARTED

. Logging in

Each entity that you have
access to is shown on the
Assessment Portal
landing page

Updates from GRESB can
be found under News.

Any templates can be
accessed via Templates.

Guidance materials are
found under Resources.

The Assessment timeline
is available via Schedule.

Submit a case study to
GRESB via Case studies.

Open the Assessment
Overview under View
assessments.



GETTING STARTED

o A . - o X
2. Creatlng an entlty £, Real Estate Entities X + o
. . « - C @ portal.gresb.com/real_estate/entities e Guest
a. Once logged in, if you -

L N _
have already participated % G RESEB =
in the GRESB
Assessments, you will see

Real Estate Infrastructure

a list of the reporting
entities you manage or
contribute to.

Real Estate Entities

b, If you are a new user or REPORTING ENTITY ASSESSMENTS ACCESS g'%i‘Tl’ESESSMENTls] MANAGE News @
. Check your updates =
would like to set up a new el Estate Test Entity eMpLATES
re po rt| ng e nt|ty, SeleCt i Access Real Estate - Provide your e
o GRESB Test gient Manage templates =
Create new reporting
. RESOURCES
entlty glr:ftl:]t:lr:g;e‘:tc :g:ssments Access Real Estate - Not started Manage View resources —>
c. This will open the ‘New = SCHEDULE
En“ty’ page i- ------------------ -( ?__Il View schedule =
[ o |
1| ! CASE STUDIES

Submit a case study >

9 ];;[ Watch the training © GRESB 2021


https://www.youtube.com/watch?v=n0g-M1JIJCw

2 New Real Estate entity X ar

« = C @ portal.gresb.com/real_estate/entities/new?type=real_estate

\

52 GRESH

/[Ny

%
-

New Real Estate entity
Reporting Entity

Entity Name 7

Fund Manager [Organization] Name }

Entity Address *

Country of Entity's Headquarters *

Entity characteristics

Nature of ownership
() Listed entity
o Non-listed entity

o Government entity

>

© GRESB 2021

GETTING STARTED

2. Creating an entity

a. Allinformation on the

New Entity page is
required. This information
will be communicated to
GRESB Investor Members.

D. Click Save.

() Use the full name when

creating an entity to make
sure that investors and
GRESB can identify the
entity from the name
provided.

(D) The entity characteristics
that need to be provided
differ slightly by
assessment.

10



GRESB PORTAL
GUIDE Managing Assessments

OVERVIEW 3. Assessments overview
. 4. Assessment collaborators
* |ntroduction
b. Templates
» (etting started ,
6. Manage entity
* Managing 7. Asset portal (Real Estate)
Assessments ,
8. Fund-asset links (Infrastructure)
e Assessment
REPORTING ENTITY ASSESSMENTS ACCESS 2021 ASSESSMENT(S) STATUS MANAGE
response
Anemone Fund Test [ —————————— | pmm———- . . ity :
Flowers Ltd. iViewassessmentsi E-Accessi 2_15/0 E-Manage:
FUND ASSESSMENT e m——— “ """"" [ """"
3 4 6

11 © GRESB 2021




MANAGING
ASSESSMENTS

3. Assessments overview

a. Click on ‘View assessments’ for the reporting entity to see the Assessment overview.

Switch
between

Assessments

Assessments for Asset Entity 13122

* Amend data sharing settings
* Change intent to submit
* Remove a response

*  Select Assessment components to complete
* Apply a template to the response

|

ASSESSMENT - STATUS

PRINT

DOCUMENTS

I ] """"" R / """ T "'\\'" "\F" """ .
View Open and edit || Generate a View View Fund- Purchase
Assessment the Assessment || pdf of the uploaded || Asset links |Jadditional products
completion rate response response |ldocuments|]| (Infra only) and services

< ALL REPORTING ENTITITES

© GRESB 2021

Manage templates
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MANAGING
ASSESSMENTS

e . — O *
4. Assessment 2,3 Manage access rights for Anemc X + [+
coO l la b ora t ors < — C @& portalgresh.com/infrastructure/entities/18502-anemone-fund-test/access_rights Q e Guest
" =
. c =< GRESEB =

a. The Access Rights page K

can be opened from the _

panel on the right. Manage access rights for Anemone Fund Test

(aass Bl ACCESS LEVEL STATUS REVOKE GO MU
g COLLABORATOR

b. All colla borqtors are llstgd py— L

In the OVerVIeW and thelr Account Manager ~ | ( a)

& hugust 2020 1 ACCESS RIGHTS S’
access levels can be 1 &2 :
managed' TestBaresh com [External Contributor v 2021 @ Revoke access @ MANAGE ENTITY
- Internal Contributor i Resend nvite

C' An OVe rVieW Of access + Invite new collaborator External Contributor

levels iS avalla ble Vla Investor Relations Manager

Learn more about (£ Yser access lovels JACMMMEF

access levels. Pl st s s
d. Investors can be granted Investor access rights

aCCeSS u nd e r G ra nt INVESTOR/REPORT ACCESS GRANTED BY GRANTED AT REVOKE

Access to G RESB Mo investors have requested access to this entity. For guestions please contact GRESB.

Member. Rt G

e —

13 © GRESB 2021



MANAGING
ASSESSMENTS

_ _ - o X
%4 Manage access rights for Anemc X + ° 4. Assessment
« - C & portal.gresb.com/infrastructure/entities/18502-anemone-fund-test/access_rights Q, Guest
_ - ’ S . collaborators
-;:'; GRESSB -
a. Add a collaborator by
. L. o q
Manage access rights for Anemone Fund Test clicking +Invite new
collaborator.
N = ACCESS LEVEL STATUS REVOKE A
[ sssessuewts b. After selecting ‘Invite’, an
Ao L. 7 YO P— email with an invitation to
-= collaborate is sent.
Invited [RNEE T of >
TestBaresh com [External Contributor ~] mzum : @Revckeacces.s‘\.dr'l @ MANAGE ENTITY
= S feendinite bommmme s ¢. Once the invitation is
[ e o vt accepted the Assessment
R o o o e s e e 1 . ..
will be visible to the user
User access levels Wheﬂ they log in.

Learn more about access levels =

d. The Account Manager
can Revoke access at all
times.

Investor access rights

INVESTOR/REPORT ACCESS GRANTED BY GRANTED AT REVOKE

Mo investors have requested access to this entity. For questions please contact GRESB.

+ Grant Access to GRESE Member

© GRESB 2021 14



MANAGING
ASSESSMENTS

5. Template tool % Real Estate Templates x + o - o X
« - C @ portal.gresb.com/real_estate/template_responses S} e Guest
a.  Access the template tool P
via ‘Manage templates’ or s N
"Templates.
P Real Estate Templates
b' Sta rt a blank template Via TEMPLATE ASSESSMENT LAST UPDATED MANAGE ‘ L TET T ED
Create template. o —(d)
GT;ESB B_'V s 2021 Real Estate 1 June 2021 1613 yod

c. Create atemplate from
an existing response
through Create

template from _ _ _ -
Response templates provide an easy way to complete answers for portions of the Assessment that are applicable across several entities. It is
assessment a nd Se leCt possible to create a new blank template or to create a template on the basis of an already started Assessment.
. Complete the template to the degree suited for your organization. Note that a few indicators may not appear in the template tool because these are
the assessme nt you VVIS h deemed specific to the performance of the reporting entity's portfelio. Consequently, the template answers should not be applied te multiple
reporting entities
to te m plate. Once you are satisfied with a template, you can apply it to any of your other Assessments:

« Go to the GRESB Portal;
« Click on the "View Assessment” button of an individual Assessment;

d. Templates can be - Click on “More", and,
managed Just llke regu[ar « Select "Apply template” and chose the relevant template.

Applying a template will copy any answers provided in the template into the Assessment. Answers not provided in the template will not be affected

assessme nts Wlth access Finally, a template’'s "Manage” menu contains “Access Rights.” From here you can invite other users to collaborate on the template content, manage
. access to the template, or use the template for other users’ Assessments. Users who have been invited to use the template will be able to apply the

r|g htS a nd dOCU ment template to the Assessmentls) in their account.

management under

Manage.

15 ];;[ Watch the training © GRESB 2021



https://www.youtube.com/watch?v=hYAawfd_4xI

£z Editing Peony Asset Test X +

€« — C @& portalgresb.com/infrastructure/entities/17830-peony-asset-test/edit
“\".\- GRESB

%‘.‘J

Editing Peony Asset Test
Reporting Entity

Entity Name *

Peony Asset Test

Organization Name (May be same as entity name) *

| Flowers Ltd.

< ALL REPORTING ENTITITES

f ASSESSMENTS

p ACCESS RIGHTS
77N

Entity Address }

Floral avenue 123

Country of Entity's Headgquarters

Netherlands

Entity characteristics

Ownership [Select one)
O Public (listed] entity
0 Private [non-listad] entity

O Public-Private Partnership [PPP)

£ Man-nrafit antit

© GRESB 2021

MANAGING
ASSESSMENTS

6. Manage entity

a. Change the entity
characteristics under
Manage entity.

16



MANAGING
ASSESSMENTS

7. Asset portal (Real
Estate only)

a.

17

Access the Asset Portal
via the Assessments
oVerview.

Upload assets via the
GRESB Asset
Spreadsheet through
Upload Assets in Excel.

It is possible to add assets
via +New Asset

Use the Export Data to
Excel function to
download data to the
GRESB Asset
Spreadsheet.

Use the Update
portfolio data function
to sync data in the Asset
Portal with the
Assessment Portal.

72 Assets for Blackbird Test X +

&« - C @& portal.gresb.com/asset_portal/r/entities/19040-blackbird-test/assets
\°r

52 GRESB

0

Assets for Blackbird Test

< BACK TO ASSESSMENT PORTA

Guidance w
m Analytics  Climate Risk
Search assets: Filter assets:
Search assets D All assets v
Ll CankN ZanlN
__________________________________________ —_—— ot
] -(\b;! -(\c!{l- d e - cll
: 4 Upload Assets in Excel 1 1 ¥ Export Data to Excel |i |[EESAUGEIE LGN | 1
Lecc=============d i L ———— . !
Please click here to learn how to avoid duplicate assets.
Displaying 1 asset
ASSET SIZE READY TO
NAME PROPERTY TYPE COUNTRY CITY/STATE | (M?) 1 ERRORS QUTLIERS SUBMIT 1 MANAGE
Retail: United Swansea
- X
Sird’s nest Restaurants/Bars Kingdom Wales S0 1 @

];;[ Watch the training

© GRESB 2021
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https://www.youtube.com/watch?v=DdtfRj_eSnc

MANAGING
ASSESSMENTS

— | X .
%4 Manage assets for Anemone Fur X + (-] 8_ Fu nd—Asset I_I n kS
&« = @& portal.gresb.com/respondent/responses/21401-anemone-fund-test/investment_relationships (S} e Guest & [ I n f ra St ru Ct u re 0 n ly]
2 GRESH = |
e a. Funds and assets can

review links in the

Manage assets for Anemone Fund Test & ASSESSMENTS Assessment overview.
s CCLBEDRON  SSSTVERHT  COMETTIN  pcsEssuewT b Fundscan add assets
and connect them to
Peon Environmental . .
AssetyTest Services 100% 9% thelr fU ﬂd by Seﬂdlﬂg a
link request.
Asset name 2 Ownership Asset weight
name % % C. Oneofthe asset's
_ account managers needs
Asset sector 2 Nature of investment % .
to confirm the request
choose choose o
o before the asset is linked.
Reason for exclusion from scoring | ———— J} b:l
thoose i [Conneat |1 d. Assets can revoke access
at any time.
Save Cancel
- e. Fundscan add assets

that do not (yet)

4

participate in the GRESB
Assessment.

© GRESB 2021 ];;[ Watch the training 18


https://www.youtube.com/watch?v=zvDX1vMZm6o&t=1s

GRESB PORTAL
GUIDE Assessment response

OVERVIEW 9. Component selection

e Introduction 10. Editing the response

11. Purchasing additional products

e (Getting started
J 12. Review and submit

« Managing
Assessments GRESB Training platform

 Assessment
response

19 © GRESB 2021


https://gresb.com/online-training/

ASSESSMENT
RESPONSE

%3 Which components would you lil X + (+] 9 C o m p 0 n e nt
« - C @ portal.gresb.com/responses/22278-real-estate-test-entity-example/component_choices S} e Guest .
selection
2 G RE S B - B
0 -

a. Select the components

. _ _ you intend to complete at
Which components would you like to submit? T e R ——

While each Component determines an individual score, the GRESE Sceres and GRESBE Ratings will only apply to
entities completing all relevant Components for their partfolios. The possible combinations are set out below b

o _ You can change the
« Portfolios with only standing investments submit: Management and Performance components; X .
« Portfolios with only develepment projects submit: Management and Development compenents; Selectlon prlor tO

« Portfolios with both standing investments and development projects submit: Management, Performance,

and Development compeonents Su bmission u nder ll\/lore’ in
You can change your selection at any point before submitting your Assessment. the Assessme ﬂt Ove ereW.

Entity & Reporting Characteristics

The Entity & Reporting Characteristics is mandatory. Therefore it is preselected for you. C —l—he Eﬁtlty 8‘ Re porti ng
Management Characteristics section is

The Management Component measures the entity's strateqy and leadership management, policies and

. processes, risk management and stakeholder engagement approaches, comprising information collected at a I.Ways m a nd ato ry

the organizational level.

Performance @ The Development

The Performance Component measures the entity's asset portfolio performance, cemprising of information

. collected at the asset and at the portfolio level. It is suitable for any real estate company or fund with Com pone n‘t |S On ly
operational assets. .
available for Real Estate.

Development
The Development Companent measures the entity's efforts to address ESG issues during the design,

. construction, and renovation of buildings. This compenent is suitable for entities involved in new construction ® The Pe rforma nce

[building design, site selection and/or construction] and/or major renovation projects, with on-going projects

or completed projects during the reporting period. Com pone nt |S not

completed by
Infrastructure Funds.

© GRESB 2021 20



ASSESSMENT
RESPONSE

10. Editing the
response

a. Click on ‘Edit response’ in
the Assessment overview.

b. Usethe Contents menu
to navigate between
aspects and indicators.

C. Select Next to continue
to the next section.

d. The system saves your
edits automatically.

21

3:’: 2021 Fund Assessment: Anemon X + °

« - C @& pgdfkl.g resb.com/respondent/responses/21401-anemone-fund-test/edit#1-1

_______ b 1
1 /
1 |" Leadership < BACK TO ASSESSMENT PORTAL
L= 1
LE3 Max. score 1.1 G Guidance (@ Ask GRESB

LE1 Please complete.

Individual responsible for ESG and/or climate-related objectives
LE2 Please complete.

Does the entity have one or more persons responsible for implementing ESG

and/or climate-related objectives? LE3 Please complete.

O Yes LE4 Please complete

LE5 Please complete o~
Q=== C,
I Next >‘I’

OND

Provide additional context for the answer provided [not validated, for
reporting purposes only)

Ay
1

£ Previous

Optional

» Word count: 0 out of 250 words

LEL Max score 1.5 (JGuidance (2 Ask GRESB

ESG and/or climate-related senior decision maker

Does the entity have a senior decision-maker accountable for ESG issues
and/or climate-related issues?

O es

© GRESB 2021




ASSESSMENT
RESPONSE

10. Editing the response

a. There are several tools in the Assessment editor that help you with your response.
D.  Some features will only be available if the entity reported in the previous year.

- : Confirmation if Guidance, Contact the The Action panel
The maximum The points o . . . L .
Naviaateth . . the indicator is including GRESB indicates any actions or
avigate the available points| | awarded for the .
- n S L . prefilled from a references, on helpdesk errors that need to be
€sponse for the indicator| | indicator in the . . :
R . . previous- year how to complete with any reviewed before the
Z (if indicator is previous year - : o :
I | scored) I epaleabls response the indicator queries indicator is completed
= Contents [ iecti i i T BECR TU ASSE

| IR oviectives it applicable] [

\lr e ':I ---------- 1 ; i : i 1 i
LE& L Max. score Z.BAI\Ecore 2020; 1.78[3.55} § Pre-filled from 2020 | LO Gmdance: L@ Ask GRESB :l LE5 Please complete.
_________ R ————_ A — ——————l

Personnel ESG performance targets
& Previous Next >

Does the entity include ESG factors in the annual performance targets of personnel?
clear answer

@ Yes

Does performance against these targets have predetermined consequences? [multiple answers possible]
clear answer

0 Yes

{7 Financial consequences

Non-financial consequences

Select the personnel to whom these factors apply [multiple answers possible]:

© GRESB 2021 22



ASSESSMENT
RESPONSE

11. Purchasing
additional products

a. Navigate to ‘Shop’ in the
Assessments overview to
view various products
available for purchase.

b. Response Checks are
available from 1 April to 1
June. ltis not necessary
to have completed the
Assessment when
purchasing a Response
Check.

C. Results Reviews are
available between 1- 15
September.

d. Customized Benchmark
Reports are available from
1 October onwards.

23

i3 Purchase Report Package X +

&« - C @ demo-portal.gresb.com/results/reports/21014-asset-response-21014/products
"

< GRESHEB

T

Response Check

Q e Guest

Unavailable

A Response Check features a careful review of your Assessment
response followed by a 1-hour discussion call. After the
discussion call, you will receive a feedback report highlighting
issues found. It is intended to ensure you have not overlooked
important details in your submission and provides you the
opportunity to ask for additional guidance and clarification on the
GRESB Assessment indicators. For more information about the
Response Check, click here. The deadline to request a Response
Check is June 1, 23:5% PDT.

Customized Benchmark Report

GRESB
Response Check

Asset Response 21014
2021 Response Check

Unavailable

Unavailable

Customized Benchmark Reports [available on request) provide an
alternative comparison and ranking based on a customized peer
group, which can be selected by participants themselves.
Participants who wish to obtain a Customized Benchmark Report

must first have access to the corresponding Benchmark Report.

Benchmark Report

Asset Response 21014
2021 Customized
Benchmark Report

Unavailable

© GRESB 2021




- O
o2 GRESB x  + o

<« 2> C @ portal.gresh.com/infrastructure/entities/17830-peony-asset-test/2021/responses/18854/submission/reviewi... ©, e Guest

\"r

2 2 GRESEB

Y

Review and ... < BACKTOASSESSMENT PORTAL

Reperting entities can be linked, for payment purposes, to a Participant
Member invoicing account.

Currently, this reporting entity is not linked and will therefore be charged
full price upon submission. If this entity should be linked to a Participant
Member invoicing account paying annually, click here

Please read this BEFORE submitting your Assessment.

To ensure you can submit without hitting a paywall for entities you have already
paid for, the entities must be linked to your Participant Member invoicmg’_

account in the Portal. I} 1
_____ {b)
If this entity still needs to be linked, please contact us via thel'Contact Forﬂ and

select "Finance and administration”.

Other inquiries can also be directed via the Contact Form.

Proceed to submit

© GRESB 2021

ASSESSMENT
RESPONSE

12. Review and
submit

a.

Ensure the response is
complete before
proceeding.

If the entity should be
linked to an invoicing
account, confirm this first
via the Helpdesk.

If the entity isn't linked to
an invoicing account, you
can pay via credit card on
the next page.

You will receive
confirmation that your
response has been
submitted.

24



© 2021 GRESB BV

Unless explicitly stated otherwise, all rights including those in copyright in publication are owned by or controlled for these purposes by
GRESBB.V.

Except as otherwise expressly permitted under copyright law or GRESB B.V's terms and conditions, no part of this publication may be
reproduced, copied, republished, downloaded, posted, broadcast or transmitted in any way without first obtaining GRESB B.V's written
permission.

This publication and the statements made reflect the opinions of GRESB and not of our members. The information in the presentation has
been provided in good faith on an “as is” basis. We take reasonable care to check the accuracy and completeness of materials prior to their
publication. However, the information in the presentation has not been independently verified. In addition, the statements in the presentation
may provide current expectations of future events based on certain assumptions. The variety of sources from which we obtain the
information in the presentation means that we make no representations and give no warranties, express or implied as to its accuracy,
availability, completeness, timeliness, merchantability or fitness for any particular purpose.

The publication and materials are not provided as the basis for any professional advice or for transactional use. GRESB and its advisors,
consultants and sub-contractors shall not be responsible or liable for any advice given to third parties, any investment decisions or trading, or
any other actions taken by you or by third parties based on information contained in the presentation and/or materials.
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