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Development only participants 0 2 12 1 4 0 0
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'This document (the “Snapshot”) is an aggregation and analysis of data that has been undertaken by GRESB using data provided by participants in the 2015 GRESB Survey using a dataset dated August 25, 2015. The Snapshot reflects
the opinions of GRESB and not of our members. The information in the Snapshot has been provided in good faith and is provided on an “as is” basis. We take reasonable care to check the accuracy and completeness of the Snapshot
prior to its publication. However, the Snapshot has not been independently verified. In addition, the statements in the Snapshot may provide current expectations of future events based on certain assumptions. The variety of sources
from which we obtain information in the Snapshot means that we make no representations and give no warranties, express or implied as to its accuracy, availability, completeness, timeliness, merchantability or fitness for any particu-
lar purpose.

‘The Snapshot is not provided as the basis for any professional advice or for transactional use. GRESB and its advisors, consultants and sub-contractors shall not be responsible or liable for any advice given to third parties, any invest-
ment decisions or trading or any other actions taken by you or by third parties based on information contained in the Snapshot. Except where stated otherwise, GRESB is the exclusive owner of all intellectual property rights in the
information contained in the Snapshot.



Global Trends

Better management, more action, improving outcomes

Globally, most GRESB participants have established specific
lines of responsibility for ESG management, integrated
sustainability into their business strategy, implemented
processes to periodically inform senior management,
developed strategies to communicate performance to
external stakeholders via reports and websites, and
established clear policies for third-party contractors and
the supply chain. Notable trends between 2014 and 2015
include:

Investor expectations for transparency,
information availability, and data quality
continue to rise. Consequently, GRESB has
repeatedly included a set of criteria addressing
internal and - external communications and
Sustainability objectives incorporated in overall efforts to~ check, verify, and assure ESG
business strategy: 93% from 81% information disclosure. Notable trends between

. ) 2014 and 2015 include:
Sustainability requirements for procurement: 76%

from 65% Review of sustainability disclosure by a

third-party: 63% from 59%
Sustainable site developmentt requirements: 85%
from 80% Integrated reports: 6% from 2%

GRESB participants‘ are using over 200
different building certification schemes

participants have
a specific person
with responsibility
for implementing
sustainability

objectives. report having

objectives.

Climate risk has now become a key consideration for companies around the globe, as extreme
weather events and shifting weather patterns threaten economies and the built environment.
Buildings play a critical role in reducing the drivers of anthropogenic climate change and for
building urban resilience. The majority of GRESB participants have organizational policies
to address climate change and a growing fraction is developing policies and interventions to
promote resilience. Findings include:

Environmental policies addressing climate/climate change: 54% from 48%
Environmental policies addressing resilience: 35%

Climate change risk assessments for standing investments: 46% from 35%

%

0

reduction in GHG
emissions

specific sustainability

Efforts to address the cost and environmental impacts of energy
consumption remain fundamental to ESG management around the
world. GRESB participants have begun taking a set of coordinated
actions, including setting organizational objectives, implementing
a range of measures, and monitoring environmental performance.
At the same time, these actions also increase the need for
robust commissioning, effective management, leadership and
communication in order to achieve efficiency goals. Notable findings
include:

Installation of high-efficiency equipment: 57%

Health, safety, and well-being are

rapidly emerging as a global priority for

Systems commissioning: 35% property companies and funds. In 2015,
the World Green Building Council issued
a report calling this trend “the next
chapter in green building”. Investments
in health and well-being have shown to
provide disproportionate opportunities
to reduce costs and create value. GRESB
participants have begun to recognize
this theme as a source of both risk and
opportunity. Notable trends between
2014 and 2015 include:

Building energy management: 36%

Employee health and safety check
during the last three years: 88%

Global trends in energy management are mirrored by trends in water from 77%
conservation and waste management. Overall, water conservation
measures appear to be growing more slowly than energy-related
practices. The largest increases are in low-cost, operationally controlled

measures, such as leak detection or cooling tower management. Community engagement program
Findings include: addressing health and well-being:
52% from 26%

Monitoring employee health and
safety: 70% from 48%

Installation of high-efficiency fixtures: 67%
Re-use of grey-water: 21%

New construction measures to improve water

efficiency: 91% from 71% New construction
measures to
support health
and well-being:

84%

decrease in water use

Ultimately, relationships with tenants and local communities are essential to sustained income, environmental performance, and
risk management. To create more productive workplaces and healthy and more efficient buildings, landlords and tenants will
need to collaborate with each other on all the elements that contribute to shared goals. In 2015, tenant engagement by GRESB
participants often focused on efforts to foster this collaboration. Notable trends between 2014 and 2015 include:

Community engagement programs including sustainability-specific issues: 81% from 64%
Sustainability-specific requirements in standard lease contracts: 60% from 43%

Undertaken tenant satisfaction surveys during the last three years: 59% from 52%



